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ANALYSIS OF TRAM USERS’ BEHAVIOR AND EVALUATION OF OPERATION
BY USING SMART CARD DATA

Takumasa MORITA, Shoshi MIZOKAMI and Yoshiaki NAKAMURA

Use of the smart card when getting on public transportation, is increasing. Therefore a great deal of da-
ta is accumulated. The study which analyze using these data is receiving a lot of attention. There are
many analysis of the public transportation users’ behavior all over the world. In this study, I use smart
card data in Kumamoto tram. The purpose of this study is three. The first one is an analysis of the actual
use state. The second one is an analysis of the characteristic of user. The third one is analysis of the visu-

alization of actual diagram.
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